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Business ethics policy 

Purpose 

LOWENCO fulfils UN Sustainable Development Goals 3, 7, 11, 12 and 16. At LOWENCO, we believe that being ethically 
responsible and acting in a morally correct way is part of our business. Increased responsibility to ensure anti-bribery, 
anti-corruption, enforce human rights, respect diversity and ensure that working conditions are legal, including no child 
labour, is our duty. Furthermore, cybersecurity and information security is fundamental to protecting our business and 
business partners. 

We require stakeholders to comply with our ethical behaviour/due diligence expressed in our policies. 

This means that in practice, wherever we operate in the world, LOWENCO follows and supports applicable legislation as 
a minimum. 

Applicability 

This policy, which concerns proper ethical and moral behaviour, applies to LOWENCO's stakeholders. The policy applies 
in all areas where LOWENCO operates. LOWENCO wants suppliers, including subcontractors, to comply with our 
values regarding sustainability and due diligence. This is also reflected in our Supplier code of conduct on the 
LOWENCO website. 

We assess legal risks for all new or changed business activities to ensure compliance with applicable laws in all our 
facilities, products, services and operations. This applies to the following: 

Bribery and anti-corruption 
We comply with the UK Bribery Act and the Foreign Corrupt Practices Act (FCPA), and we refrain from any form of 
corruption or bribery intended to exert undue influence on public officials, judges or business associates. We also refrain 
from being complicit in corruption or receiving any form of bribery. Violation of the above policy may have consequences 
under employment law. 

Human Rights 
We respect international human rights and labour rights as described in The International Bill of Human Rights and the 
eight core conventions of The International Labour Organization. We strive to avoid any detrimental impact on human 
rights and labour rights, and we are committed to addressing and ensuring redress if we become involved in such 
detrimental impact. 

Child labour 
We are aware of and respect the prohibition of child labour as expressed in the Executive Order on the working 
environment, Consolidated Act no. 268 of 18 March 2005 and Executive Order on youth work no. 239 of 6 April 2005. 

Diversity, non-discrimination and harassment 
LOWENCO recognises diversity as a strength and does not accept any form of discrimination or harassment with regard 
to race, ethnic background, gender, disability, sexual orientation, religion, political opinion, maternity, social origin or 
similar characteristics. Physical, psychological, sexual or verbal harassment or illegal threats against or between 
colleagues or business partners will not be tolerated. 

Environment, health and safety, communication and information security 
These topics are described in other LOWENCO policies. LOWENCO is EN ISO 14001 and EN ISO 45001 certified. 
LOWENCO follows the instructions in the Danish Agency for Digital Government's requirements catalogue (based on 
DS/EN ISO 27001) regarding information security. 
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Complaints and discipline - whistleblower 
LOWENCO encourages everyone to contact LOWENCO if there are cases of offences or misconduct that may concern 
LOWENCO. Report irregularities directly at info@lowenco.com or if confidential, in LOWENCO's whistleblower system 
via this link www.report.whistleb.com/en/lowenco 
(Language can be changed from English to Danish). 

Risk assessments 

LOWENCO conducts an annual risk assessment in connection with the management report (LOWENCO is EN ISO 9001 
certified). Due diligence and high-risk locations are part of the risk assessment, and to reduce the risks, we have 
mapped out the necessary training and testing programmes for all our employees.  

Training 

The Staff Handbook is mandatory reading before new employees start working at LOWENCO. Town Hall meetings, 
information meetings and emails support the handbook so that information about ongoing improvements, changes or 
necessary clarifications are communicated to all LOWENCO employees. From the second half of 2024, LOWENCO will 
start implementing a more comprehensive and systematic training where software programs ensure that all employees 
receive an annual individual invitation to training and testing in LOWENCO's due diligence program. LOWENCO's target 
is to have 100% completed training and passed tests for all employees (who have completed the trial period) in first half 
of 2025. 

Responsibility 

All LOWENCO employees are responsible for ensuring that our Business Ethics Policy is followed. Anyone who believes 
there is a violation or concerned about the possibility of stakeholders not living up to our values should contact senior 
management. 

Management responsibility: LOWENCO managers must monitor compliance with the policy and act if something needs 
to be changed/corrected. 

Executive Management must: 

Develop the procedure and monitor compliance: 
• Set annual goals for this policy.
• Make sure a thorough investigation is conducted before working with new business partners.
• Ensure open and responsible communication with employees, customers and authorities.

This policy is: 
Reviewed as needed or at least once a year. 
Approved by the CEO on 03MAY2024 

Hereby signed by the CEO of LOWENCO: Mikael Hoier 


